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Subpart A—General Program
Requirements

§214.1 Purpose.

This part implements the Housing
Counseling program authorized by sec-
tion 106 of the Housing and Urban De-
velopment Act of 1968 (12 U.S.C. 1701x).
Section 106 authorizes HUD to provide,
make grants to, or contract with pub-
lic or private organizations to provide
a broad range of housing counseling
services to homeowners and tenants to
assist them in improving their housing
conditions and in meeting the respon-
sibilities of tenancy or homeownership.
The regulations contained in this part
prescribe the procedures and require-
ments by which the Housing Coun-
seling program will be administered.
These regulations apply to all agencies
participating in HUD’s Housing Coun-
seling program.

§214.3 Definitions.

The following definitions
throughout this part:

Action plan. A plan that outlines
what the housing counseling agency
and the client will do in order to meet
the client’s housing goals and, when
appropriate, addresses the client’s
housing problem s).

Affiliate. A nonprofit organization
participating in the HUD-related Hous-
ing Counseling program of a regional
or national intermediary, or state
housing finance agency. The affiliate
organization is incorporated separately
from the regional or national inter-
mediary or state housing finance agen-
cy. An affiliate is:

(1) Duly organized and existing as a
tax-exempt nonprofit organization;

(2) In good standing under the laws of
the state of the organization; and

(3) Authorized to do business in the
states where it proposes to provide
housing counseling services.
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§214.3

Branch or branch office. An organiza-
tional and subordinate unit of a local
housing counseling agency, multi-state
organization, regional or national
intermediary, or state housing finance
agency not separately incorporated or
organized, that participates in HUD’s
Housing Counseling program. A branch
or branch office must be in good stand-
ing under the laws of the state where it
proposes to provide housing counseling
services. A branch or branch office can-
not be a subgrantee or affiliate.

Clients. Individuals or households
who seek the assistance of an agency
participating in HUD’s Housing Coun-
seling program to meet a housing need
or resolve a housing problem.

Counseling. Counselor to client assist-
ance that addresses unique financial
circumstances or housing issues and fo-
cuses on ways of overcoming specific
obstacles to achieving a housing goal
such as repairing credit, addressing a
rental dispute, purchasing a home, lo-
cating cash for a down payment, being
informed of fair housing and fair lend-
ing requirements of the Fair Housing
Act, finding units accessible to persons
with disabilities, avoiding foreclosure,
or resolving a financial crisis. Except
for reverse mortgage counseling, all
counseling shall involve the creation of
an action plan.

Education. Formal classes, with es-
tablished curriculum and instructional
goals provided in a group or classroom
setting, covering topics applicable to
groups of people such as, but not lim-
ited to:

(1) Renter rights;

(2) The homebuying process;

(3) How to maintain a home;

(4) Budgeting;

(5) Fair housing;

(6) Identifying and reporting preda-
tory lending practices;

(7) Rights for persons with disabil-
ities; and

(8) The importance of good credit.

Housing counseling work plan. A par-
ticipating agency’s plan to provide
housing counseling activities and serv-
ices in a specified geographic area to
resolve or mitigate identified commu-
nity needs and problems. The plan will
also describe the objectives of the
agency and the resources available to
meet those objectives. An
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